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Basic conditions for the future patient in 2025 
When you have to paint a picture of the future patient anno 2025, it’s relevant to include a number of 

conditions of the environments that the future patient will live under in 2025. 

Since 1846, Danes have on average per year experienced a growth of 2.6 percent in the funds that they 

have for private consumption.1 Unless there are radical changes, this means that Danes will have increased 

their private expenditure by ca. 29 percent over the next ten years and by 2025 Danes will have more 

money at their disposal. 

Living standards and the fact that they rise towards 2025 has the consequence that our expectations for 

the good material life and not least the good healthy life, will grow and be higher by 2025 than they are 

today. 

The Danish healthcare system is primarily funded with public funding, and in the government’s proposal for 

expenditure in the public sphere, an annual growth of 0.6% yearly is estimated until 2020. Politically that 

also means there will undoubtedly be a focus on expenditure, control and prioritization.  

The five new Super Hospitals are expected to be fully functioning by 2025 and many hospitals will expand 

have received make-overs. The physical boundaries will in many place in the healthcare system be 

significantly better than today. An overview of the many investments in the healthcare sector until 2025 

can be found at http://www.danishhospitalconstruction.com/. 

The healthcare system consists of several actors; the hospital sector, the municipal sector, the practicing 

doctors, pharmacies, specialist doctors and other parts of the practices. That means that there are a lot of 

actors in the healthcare system whose close cooperation or lack of cooperation has a huge significance for 

the patients. Patients are moving around in and to and from the individual actors without always knowing 

who’s responsible and where to ask. The healthcare system of the future will likely still be a fragmented 

system, which can be difficult to navigate for the patients. 

As an example of this fragmentation, IDA2 assessed in 2012 that there were more than 1200 digital patient 

systems in the Danish healthcare system. 

 

 

 

 

 

Short profile of the patient of the future in numbers 2025 
 

                                                           
1 Danmarks Statistik - on average more money per year for consumption 
2 IDA (2012). Sundhedsteknologi - Engineering Life Care, udgivet af Ingeniørforeningen. 

http://www.danishhospitalconstruction.com/
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The following are population prognoses. The topmost is the development from today till 2025 in 

percentages. The lowermost is the numerical development from today till 2025 

Kilde: Danmarks Statistik, 2014
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2013 2023 Change

0-9 649397 635353 -14044

10-19 702123 649255 -52868

20-29 670554 756625 86071

30-39 717302 710186 -7116

40-49 814064 680740 -133324

50-59 717920 780877 62957

60-69 682340 682589 249

70-79 385300 572738 187438

80-89 173801 248991 75190

90 + 32191 40980 8789

Total 5544992 5758334 213342

3 

Up till 2025 we find the biggest growth in the group of 70-79 year olds, but also a significant increase in the 

80-89 age group. There’s a positive development for the younger groups, especially between 20 and 29 

year olds but also between 30 and 39 year olds. The Danish population will grow to about 5.7 million up till 

2025 and that is especially due to the growth of the amount of older Danes. 

                                                           
3 Danmarks Statistik, statistikbanken. 
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The size of generations and age groups is very dependent on the original birth years. They fluctuate a lot 

with the lowest number of births in 1983 at 50.000 and the highest in 1946 with 96.000. Since we have a 

limited immigration and emigration in Denmark, it means that large generations will remain large 

generations in society, as young, as families and as seniors.  

A wave of childbirths or massive immigration might mean less of a decline than expected, in the number of 

children and youths up till 2025. 

Population Development

2015-2030 (Prog 2015)

 

The image above shows population growth in municipalities up till 2030. A picture is forming, of a Denmark 

with two metropolitan cities, namely the area around the capital and the eastern Jutlandic Big City. That 

doesn’t mean every Dane will live in Copenhagen and Aarhus, but that the population will grow the most in 

these areas of the country. 

Illness prognoses are projections made from certain presuppositions about a certain growth rate for 

patients with cancer, dementia and other chronic illnesses. When we look ahead to 2025, the amount of 

elderly in the population has grown. As a consequence, in 2025 there will be more chronically ill, more with 

dementia and more with multiple chronic illnesses. To put it briefly, even though the older Danes are 

healthier than earlier generations, there’s no doubt that the ageing population will mean an increased 

pressure on the healthcare system in a number of different areas. 
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General features of the patient of the future     
The last few years in Denmark have been marked by a veritable health wave in the sense that health is at 

the top of the agenda at home in the shape of diet, exercise and lifestyle for oneself, the spouse and not 

least the children. There has, for example, been an increase in the use of healthy produce and items related 

to movement and exercise since 2008, while every other purchase has seen a decline.  

It’s a trend that we’ll also see in 2025. That’s because the Danes are living in a rich society, where they have 

the surplus energy that lets them focus on their own health and try to optimize it in the best way possible. 

The modern and rich person wants to avoid, what we fear the most and are least able to control, sickness 

and death. That’s why health and the promotion of our own and the family’s health will remain a high 

priority for the individual Dane in the future. 

Since 1992 the median age has risen for both men and women in Denmark, with men’s age rising more in 

later years. That translates to an expected median age in 2011/2012 of 77.9 years for a man and 81.9 for a 

woman. The expected median age is also an expression of how the elderly today and in the future enjoy a 

much better general health than they did earlier. That’s why it’s important to focus on the many resources 

that seniors today and in the future have as patients of the healthcare system in 2025. 

The individualization that has happened in society since the start 1980s, have meant that we’re more 

preoccupied with close relations by way of family, local community and the workplace rather than the 

bigger issues. We dedicate ourselves naturally and easily to family, networks and other things with a 

meaningful connection to us. This tendency also means that many Danes now and in the future will be far 

more engaged in their own, their family’s and close friends’ health and illnesses, than in the system’s and 

society’s challenges and inequalities. 

The access and quantity of data about health and illness that Danes have, has grown rapidly over the past 

ten years and this area is expected to keep growing at a high rate at least up till 2025. The digitalization of 

society has meant that more and more people have access to information about health and illness in many 

different platforms. These platforms are made accessible by authorities, special interest groups and 

commercial health gurus who want to sell certain products or messages. 

As a consequence, many Danes without a professional insight into healthcare require guidance and 

counseling on the aspects of health, because they receive so many contradicting signals about health. Not 

least on how to translate health theories into practice as a patient and citizen.  

At the moment we’re experiencing third phase of the digital revolution in society, which means that 

society, organizations, the healthcare system and the relation between doctor and patient is changing, 

becoming digital and often invisible. There’s currently telemedicine, but also other healthcare software and 

hardware entering the sector. 

In the relation between patient and doctor, telemedicine and other digital solutions will replace and change 

the relation between doctor and patient. In 2025 there will without a doubt be many new solutions, even if 

it often takes time and many tests before the technology can be used. 
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 Generations of patients from the interwar-generation to the New 

Millennium.4 
 

The basic idea behind the generation theory, is that our values are formed when we’re somewhere 

between 15 and 23 years old, based on historic events, music, new technology, conditions in the education 

system and the job market as well as other societal events. The theory is therefore a sort of socialization 

theory. 

Each generation keep the values that were formed in their youth, throughout their lives. Many experience 

that they better understand others, who are the same generation as themselves. In the following, I’ll 

outline the generations of patients that we currently have, and will have in 2025, in Danish society. 

Interwar-generation born from 1919 till 1939   
This is the generation where we find the oldest patients in society today. They were born into, and for 

many, were children and youths under harsh financial conditions and in a society that was marked by 

scarcity and frugality. This frugality means that on the consumer side, they are willing to travel for the 

cheapest groceries, and feel decidedly uncomfortable at wasting food by for example throwing it out. 

They still carry this frugality with them and belong to the least demanding generation. This is where we 

often hear, “I’ll wait till it’s my turn” to have treatment and time in the healthcare system.  

Many (especially women) in this generation lack knowledge of the digital universe, and it’s often called 

being “digitally illiterate”.5 The oldest Danes are also the generation with the least education, because a 

large share was sent out to earn after school. A very large part of them have had physically demanding jobs 

from a young age. 

That’s also why many are grateful for being retired and having plenty of time for the interests or volunteer 

work they are passionate about. 

The technology they remember from childhood is the radio, and most of them remember it as a big deal 

and very exciting the first time they made its acquaintance in the home or elsewhere. 

They are the oldest but are still vivacious and want new, good experiences with friends and family and are 

optimistic about things. They are living in the moment and excited about getting up and being active every 

day. The good everyday life is their wish for the future. 

Some of them are preoccupied with health, but it’s a generation that is both older, weaker and poorly 

educated which means that human contact and a short letter, is the way they are most comfortable being 

contacted in and understood by. Off all the processes and approaches, digitalization isn’t exactly the most 

natural to them, unless time and energy is used to help them use and understand how they can utilize the 

technology.   

                                                           
4 Since 2006, Fremforsk has carried out qualitative in-depth interviews in the age groups from 14 to 92 about 
consumerism, homes, health, dreams and expectations of life. Read more at http://www.fremforsk.dk/en/   
5 People who don’t have access to the iternet and don’t understand what it is. 

http://www.fremforsk.dk/en/
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The babyboomers born from 1940 till 1954 
This is the big postwar-generation that was born in a time with scarcity and deprivation, and that worried 

about the future when they were young, because they were numerically the largest generation in Denmark. 

Most found that they’d received a far higher level of education and far greater financial opportunities end 

their parent’s generation. It is the largest generation when it comes to patients in 2025. 

The generation is marked by the fact that it founded the welfare state, including the equal access to health 

services for all Danes regardless of gender, age, economy etc. That’s why the right values for this 

generation are the solidary collective systems such as the health care system, which means that everyone 

receives the same treatment.  

 The generation is preoccupied with health and several studies of Danish diets and exercise habits 

document that the group of seniors over 60 are health-enthusiasts. This age group follows the official 

health guidelines on diet and exercise more than any other Danes do. They hope that a healthy lifestyle is a 

ticket to a good and long life.  

When it comes to authorities, this generation has the last loyal citizens, because they have a respect and 

understanding for the big public systems.  

Many use the safe spaces on the internet such as shopping on Danish websites like www.coop.dk, 

netbanking and Billetnet (ticket sales) for experiences. They’re digital immigrants6, if it concerns complex 

problems like illness and technical things, they’re more comfortable with the telephone or being face to 

face with a person. They’re saddened and disappointed when they experience bad service in a store in the 

healthcare system. 

Generation Jones born from 1955 till 1964 
This generation is often dubbed Jensen or The Jones to signal that the generation has been overshadowed 

in many ways, by the dominating Babyboomers and their ability to set the political agenda for many 

decades. 

The generation has been marked by an upbringing and youth in the 1980s during the cold war, where the 

world was split into East and West. Especially the time around the start of the 1980s was marked by 

freedom and being wild. “It sucks not to have experienced everything, if the nuke drops next week”. At the 

same time there was an admission limitation on many educations, low economic growth and high 

unemployment in the start 80s. 

Technologically the generation is one of digital immigrants and their technological breakthrough was the 

tape recorder that could record and play back music at a later date. The digital competencies in this 

generation are very dependent on profession and occupation. 

As patients they’re more cynical and preoccupied with status and money. The generation thinks that health 

is your own responsibility and at the same time they demand services from the system. If they don’t get 

what they want, they often try to find other solutions to their health problems. 

                                                           
6 Digital immigrants are characterized by living, travelling and working before the digital came. Now they’re trying to 
the best of their ability to use and develop themselves in the digital universe.  

http://www.coop.dk/
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Generation X born from 1965 till 1977       
This generation is regarded as the first individualists in Danish society. That is especially because parents 

(particularly women) for the first time, due to the birth control pill and free abortion in 1973, could decide 

themselves whether they wanted children or not. Especially the youngest part of the generation 

experienced, that their parent’s only wanted a child to worship rather than making a family and many 

siblings as was popular in other periods.  

Socialization at home happened with modern parents focused on free play and development and less on 

strictly raising them. For many, home was the new single-family home with their own bedrooms. That’s 

partly why the generation is more self-centered and expect in many different ways that they are viewed as 

special. Not least, if they have children themselves, then those are extra special and others should adapt to 

them and not the other way around.  

Technologically they grew up with the VCR and could record news shows or movies and even though it 

seems old-timey today, it was a breakthrough along with TV2 that broke DR’s monopoly in the 1990s. They 

are digital immigrants, but are very active users of the digital universes for shopping, fun, social networks 

and games.  

Their approach to health is that it’s very much a thing you have to deal with yourself and service has to be 

fantastic and directly addressed to them and their needs. The neutral way the healthcare system often 

communicates in equals poor service and a lack of understanding for them and their family’s needs. 

Generation Y born 1978 till 1989   
They belong to the smallest generation, because women now to a high degree entered the labor market in 

the 70s. That means most have grown up with relatively good financial backgrounds. Many remember 

when PCs and mobile phones came and have been active users in the development of games and social 

media. Today they’re fairly able users of digital media.  

They are the first digital natives7 who have the idea, that the way into the world is digitally, and many are 

able to do homework, tv, texts and a lot of other things at the same time. They are the first generation 

where sharing adventures, pictures, experiences and friends is starting to speed up via the internet, as a 

normal part of being young. 

This breakthrough means that Danes under 30 today and Danes under 40 in 2025 only see things as existing 

if they’re on a digital platform. “If it ain’t digital, It doesn’t exist”. If you can’t find information, times and 

explanations easily in a digital fashion, then it doesn’t exist and it isn’t a service. 

It’s the first real institutional generation where most children have been socialized in institutions, and as a 

result are very social competent and used to dealing with numerous social contexts. At the same time 

they’ve been raised with the modern approach with a focus on the individual child and its needs. 

 

 

                                                           
7 The term was invented by the American Mark Prensky. It means that you’ve grown up in the digital universe and 
don’t fathom a world without digital media.  
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They were the first young consumers with their own, often fairly big, budget for shopping and the things 

that they wanted. This approach to quick and sleek service is also expected in their dealings with public 

services. 

As patients they expect an individual and dedicated approach, both physically and digitally from the 

healthcare system. “Understand me, praise me and forgive me if I do something wrong.” 

Generation Z born 1990 till 2001 
This generation came in a time where family life with many children was in focus, and at the same time, it’s 

the generation where children were given a voice from a very young age in the family democracy and 

influence on shopping, travels and other purchases. 

In society, this generation is marked by the new public school law and individual teaching plans in the 

daycares and schools, where the aim is a positive and appreciative approach to every little individual and 

the talents that are present and that should be worked with. 

Friends and social life is incredibly important for this generation who are the first real digital natives. 

“What was it like, living back then?” = before the digital age, is a common question for parents. Digital 

media’s access to communication and instantaneous reporting on events from all over the world makes 

them feel like global citizens. Many feel that they live in a province of the world called Denmark, and they 

don’t walk around with a great dedication to the nation state. 

Socialization of the generation’s values are happening these years, and there’s no question that this 

generation will be more social and engaged in society, while being less preoccupied with consumerism than 

generation Y is. At the same time, the crisis means that some quick, young people are very busy improving 

their own competencies in schools and at educational institutions. “We don’t want those who dillydally” is 

a new motto at the youth educations, where in the 00s it used to be “We need to make room for 

everyone”. 

As patients they expect the dedicated digital and individual approach and can’t even understand it if that 

doesn’t happen. Preferably from a mobile unit where information, communication and help is available 

24/7.  

Generation New Millennium born after 2001  
They are born into a wi-fi world (wireless), where everything is invisibly linked. They are digital actors from 

year 1, where most can start playing games and play on IPhones or IPads. Immediate response and 

interactivity when you touch something is an expectation more than surprise. That’s also why many 

children don’t understand why nothing happens when you touch the TV-screen. 

They are able to act digitally from a very young age and as patients are much easier to comfort and engage 

via digital mobile platforms. Every minute one or more games for play, learning and pastime are created. 

They are individuals and super digital but also still children who need help and protection by adults. 

They will see themselves mostly as citizens in a pluralistic world with many centers of power, including 

maybe Denmark and the Western world. But we’ll have to wait some years yet, before we have the full 

picture of this generation. 
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The polarized patients   
The other way of seeing patients is a type of social class perspective. In Denmark, the majority of Danes are 

part of a relatively well-educated and well-informed middle class, with a reasonable economy and the 

prospect of more wealth in the coming years. 

The good news is that a lot of resources and wealth also means that Danes are very keen on handling their 

own health and illnesses. That’s why optional offers and guides on how to elicit health or handling illnesses 

as a couple or family is something many Danes happily want to do. 

At the other end of the social ladder is the Danish lower class with about 5-10% of the population, typically 

people with a low level of education, poor finances and social resources. Often a group of people who 

suffer from loneliness, negative self-perception and many health problems such as chronic illnesses and 

poor dietary habits etc. 

This group of patients often stays away from the system and don’t demand a lot and if they are in 

immediate need of help with their health and illness, it takes a whole other offensive approach from the 

system and doctors. They have to be guided and often learn to handle and react themselves in regard to 

illnesses. These years a lot of experience is being produced with this group via telemedicine for chronic 

patients.  

Demands and expectations of the doctor and future health services anno 

2025   
In the healthcare system anno 2025 there will be many different types of patients depending on age, 

generation, values and expectations of a good service. There will be digital illiterates, immigrants and digital 

natives as patients in the system. 

Other than the many different generations, most Danes have many resources and the will to make an effort 

themselves, while a smaller group of Danes need an especially dedicated help to take care of their own 

health and illness. In addition are many different social and familial relations, nationality and culture that 

are significant for the individual’s expectation of the doctor and the system. 

The patient anno 2025 isn’t a “one size fits all”, but instead a group of many different patients with various 

high demands of the system and the doctor, and the way the best service for them is delivered. 

That challenges the system and the doctor and necessitates an open-mindedness and willingness to service, 

engage and understand the patients, not in a single way but in multiple ways, where the optimal 

‘personalized’ service is the right approach and answers from the place where they seek help in the system.  

The doctor’s role and competencies in 2025 
The doctor and the doctor’s roles are of course in many ways defined by location, position and area of 

expertise in the healthcare system. 
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The description of the competencies that are crucial for the doctor in the healthcare system of the future 

anno 2025 is written from the expectations and demands that the future patients will have of the doctor 

and healthcare system. In addition the description assumes that the doctor is interested in treating, 

accepting and understanding the Danish patients in 2025. 

The specialized professionalism 
In 2025 the doctor still needs to be dedicated to acquiring, keeping and developing a high specialized 

professionalism depending on where they are in the system. 

It’s exactly this professionalism that means that the patient can be confident that their healthcare is based 

on the newest knowledge in the field in question. It presupposes continued professional upgrades and an 

acceptance of other people having more knowledge in other fields. 

The doctor’s professionalism and knowledge, is the compass that many patients want to navigate by when 

it comes to health and illness.  

In a system with many transitions, patients with many illnesses and cooperation with many different 

professions, it’s crucial that you’re personally able to communicate your own profession and be 

constructive in your cooperation with other professions to reach the best possible treatment of patients. 

Communication  
It’s important to be able to communicate your knowledge and insight in a variety of ways such as oral, 

written, physically and digitally in the way that suits the individual patient. Some patients need few, others 

a lot of information and some need more comfort than information. Some can do a lot themselves while 

others need to be guided.  

That’s why it’s crucial that the individual doctor have different methods to communicate knowledge about 

illness, diagnoses and self-care for different generations and people. Today there’s often a lot of 

satisfaction among patients with the received professional treatment but less with the communication and 

understanding. 

Treatment and care   
As a patient, especially if you’re sick, the care and nurture are incredibly important components for the 

experience and satisfaction even if a patient or family member has a low prospect of surviving.  

“People first, then the system” is a paraphrase of a quote by Grundtvig which means that patients are met 

and seen as people and not just a number in a waiting line. At the same time there’s of course a lot of data 

and systems that need to be used, updated and more. 

To be actively bridge-building to ensure patients the optimal treatment and care, no matter where they 

are in the system, is something the doctor needs to pay attention to. Doctors should actively participate in 

the development and improvement of the healthcare system, which consists of different actors and 

transitions for patients.  
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Focus on the entire course of events from the patient’s perspective  
The doctor needs to ensure the good and forthcoming experience for the patients. Often the doctor 

primarily focuses on the healthcare itself and less on things happening before and after it. 

As a patient, both this and the meetings happening before an operation or consultation and the follow-up 

that happens after operations, are significant for the satisfaction and feeling of safety. That’s why the 

doctor in cooperation with others, need to make sure the patient care is thought through and well-

developed so it fits the individual patient, illness and course of events. 

Digital abilities 
In 2025 division of labor, documentation, quality assurance and evaluation in automated and digital 

systems, that’s why it’s important for the doctor to understand, utilize and see new opportunities in both 

new technology and new digital systems.  

They have come to stay and especially in a system like the healthcare system, with many actors and a lot of 

digital patient systems, it’s also the doctor’s role to assume some of the responsibility for using and seeing 

the new opportunities it affords for bettering the patient care, as well as new methods to reach a higher 

quality and efficiency in the system.  

Understanding organizations and systems 
In a world with many actors and highly specialized professions, there is a tendency for the individual doctor 

to specialize and forget that they’re also part of a system called the healthcare system. It’s a prerequisite 

for a well-running healthcare system for the patients in 2025, that the doctor knows and understands their 

place in the system, their own tasks and how important their own contribution is to the system’s optimal 

functioning for the individual patient. 

In short, it’s important to be able to analyze and work determinedly in the healthcare system, and not just 

in their own clinic, hospital or ward, otherwise it won’t be possible to offer the optimal treatment and 

service to patients in 2025.  
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